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EVBox Connect App

Making the installation and configuration of
charging stations possible via Bluetooth.

Who is it for?
Designed for users and installers of EVBox (AC)
charging stations: Elvi, BusinessLine (4t Gen), Igon.

Where is it available?
Globally — via Google Play and App Store.

Which languages are available?
20 languages: EN, DE, FR, NL, ES, NO, SV, FI, PT,
IT, HU, SL, DA, BG, PL, SK, HR, RO, EL, CS.




EVBox Connect App

Local configuration and commissioning puts control
into the customer's and installer's hands

Key functionalities
# Set maximum power available for the station

= Configure station (requiring LTE or Wi-Fi connection)
to connect to a compatible charging management
software (CMS)

#” Adjust connection settings to local Wi-Fi or
connection to 3 party CMS

= Configure charger access control, charge with
dedicated RFID cards, or set Autostart to charge
without needing a token

‘¥ Customize LED ring behavior




Pairing the app with the station (1/2)

~

< App Store ull T < App Store all F

X

< App Store '

Hi, I'm ready to Select your charger
start pairing

R EVB-P19400704

R EVB-P19110228

Welcome, this app will help you:

R Pair your EV charger with your device
through Bluetooth.

= Connect your EV charger to Wi-Fi,
enabling you to manage your charger.

LET'S START START PAIRING

Hint: Charger's Bluetooth ID is in your charger manual




Pairing the app with the station (2/2)

< App Store ull < App Store all

X X

< App Store ull & -

X ®

Success! | am authorized
with your charger

You've selected Enter the security code of
EVB-P19400704 your charger

& Select another charger

CONTINUE CONTINUE

Hint: The selected charger is now blinking Hint: Find the security code in the supplied folder insi

The security code of your charger is printed on the folder inside the packaging.



Connecting to a Wi-Fi Network (1/2)

o KPNNL 2

é

Wi-Fi connection

Your charger isn't connected with Wi-Fi.

CONNECT TO WI-FI

! KPNNL & ' o/ KPNNL & ' o KPNNL

X X X

I'm searching for your Wi- Select your Wi-Fi network
Fi network...

Hint: Make sure you select your strongest network

You've selected iPhone

& Select another network

CONTINUE




Connecting to a Wi-Fi Network (2/2)

al KPNNL o KPNNL 4G I o' KPNNL 4G

X X <

I'm connecting to Success! | am connected Wi-Fi connection
your network... to your network

Remove Wi-Fi

CHANGE WI-FI

Hint: Hang in there, this might take a minute




Charger access options:
Autostart or white listing RFID cards

< App Store ull

For stations set offline: «
* Autostart: car will start charging upon plugging

In EVB-P19400704
«  Swipe card/key fob: cards saved in Connect "

App can be used to start session

For stations set online: Charger Access Control

« Autostart: card/key fob saved and selected in
Connect App will be used to authenticate the
session

*  Swipe card/key fob: cards will be used to Charging station settings
connect

Important: Charging transactions will NOT be
recorded if the station is set to autostart.

It is possible to switch an offline station to online, installer mode
using the EVBox Connect app.

< App Store ull

é

Charger Access Control

Swipe card/key fob to start

Autostart




Adding RFID cards with barcode

< App Store all < App Store ull &

& & EDIT @

EVB-P19400704 Your charge cards

»
bk

Charger Access Control 0449FC625B6780

Charging station settings
Scan the RFID code of

your charging card

Hint: Find the RFID barcode on your charging card

Installer mode ADD NEW CHARGE CARD Enter RFID code manually




Customizing LED brightness

< App Store ull ) < App Store ull ¥ ) < App Store ull &

< ¢ ¢

EVB-P19400704 Charging Station Settings LED settings

»
ol

BRIGHTNESS

Charger Access Control LED Settings

Subtle Moderate

Wi-Fi Connection High Intense

Charging station settings Rename this charger

Idle State LED on

Reset the charging station

Installer mode




Installer mode

al KPNNL 2 al KPNNL

< <

al KPNNL 2

é

Installer mode EVB-P19400704

This mode can be accessed by installers
and requires technical knowledge. Do not
use this mode without consulting an
installer first.

kWh meter present

Phase Rotation
Update Firmware

Charge current

Set charger to online .

Charging Management Platform
Disable built-in AC leakage cu @)

| acknowledge that | enter installer

mode at my own risk. Reset the charging station

SYA\Y/ = SAVE

Hint: You should always consult a certified installer Hint: Don't change anything without an installer! Hint: Don't change anything without an installer!




Setting min/max current and phase rotation

w!lKPNNL 3G @ 7 43%m ) al KPNNL 2 h all KPNNL 2

< ] K <

Charge current Set the max Phase Rotation
charge current

Set the min charge current

0.Unknown,19410673.RST

Set the max charge current

UPDATE UPDATE




Selecting charging management software

(CMS)

all KPNNL =

é_

Charging Management
Platform

Different backend URL

Chargefox

SELECT

all KPNNL =

é_

Last Mile Solutions

PlaceToPlug

SMART WALL BOX

KAR CHARGERS -ampUp

SELECT

all KPNNL &

é_

Select APN

Different APN provider

m2m.tele2.com

internet.m2mportal.de

SELECT

It is possible to manually add a custom
backend or APN address.




In-app help

o KPNNL 4G o' KPNNL 4G

Answering questions about most g
common issues with Wi-Fi and BP18090403
Bluetooth connection. BLUETOOTH

| can't see my charger on my app

X

Charger Access Control My device lost connection with my charger

after pairing
WI-FI

| can't find the Wi-Fi configuration option
Charging station settings

| can't see my charger's Wi-Fi network on

my device

| can't connect with my charger's Wi-

Fi network
Installer mode

Whv do | need to connect mv charaer to




Drive electric, charge everywhere.

evbox.com




